
 
 
 

SERVICE CENTER INSTRUCTIONS 
 

 
 

ELCA Online Service Center 
(Making Online Gifts) 

 
The Service Center is available 24 hours a day, 7 days a week at 

https://www.vancoservices.com/secure/ELCA_Login.htm. 
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Contact Information 

 
CLIENT SERVICES DEPARTMENT: 

Local Phone……………………………………..952-983-8660 
Toll-Free………………………………………… 800-675-7430 

cs@vancoservices.com  
 

MAILING ADDRESS: 

Vanco Services, LLC 
12600 Whitewater Drive, Suite 200 

Minnetonka, MN 55343 
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1.  Login 
 

The Service Center Login page is where users type in their eight-character User ID and eight-character, case-
sensitive Password.  When a password expires, an email will be sent with a temporary password and a notification 
prompting the user to update their password.  If you need to request a User ID, please call your synod administrator. 
 
Click the Log In button once you have entered your User ID and Password in the appropriate fields. 
 

 
 
 
 

2.  Service Center Home Page 
 
Click on the link Mission Support from the menu bar at the top of the Service Center Home Page. 
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3.  Mission Support Home Page 
 
Click on the link Make Gifts from the Mission Support menu bar. 
 

 
 
 
 

4.  Select Funds 
 
In the new window that appears, select the funds for which you would like to make a gift and click the 
Next button.  To search for a specific fund press Ctrl + F and type in the fund number or any portion of 
the fund name. 
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5.  Enter Gift Amounts 
 
Select the appropriate month for which your gifts are being sent from the drop down list at the top, enter 
the payment amount for each fund with a note (optional) and click the Next button. 
 
NOTE: When selecting a month for your gifts, keep in mind that it is for informational purposes 
only and cannot be used for scheduling future gifts.  
 

 
 
 

6.  Confirm Gifts 
 
Confirm the total dollar amount to be debited from your account and click the Save button if the amount is 
correct. 

 



5 
 

7.  View History of Gifts 
 
7.1. Click on the link History from the Mission Support menu bar. 
 

 
 
 
7.2. Enter the date range for your history search if different from the default range, then select the 

report type you would like to view and click the View button.  
 

 
 
 


