
Ground Rules for Ensuring a Civil Conversation 
In order to foster an environment where participants can engage in thoughtful conversation, 
rather than argument, there need to be mutually-agreed standards for what types of speech and 
behavior are expected. The facilitator is responsible to introduce the need for this covenant and 
negotiate the expectations with the group. The list below is a recommended starting point for 
group conversation – individual standards may be added or modified through group consensus. 
The final list should be posted and/or provided to all participants in an easily accessible manner. 

Standards for civil conversation: 

●​ Be brief in your comments so that all who wish to speak have a chance to express their 
views. 

●​ Use “I” statements when sharing your thoughts and opinions. 
●​ Let others express their views without interruption. 
●​ Show respect for the right of others to express their views, even if you strongly disagree 

with those views. 
●​ Direct your comments to the group as a whole, rather than to any one individual. 
●​ Focus on the ideas being presented, not the person presenting them. 
●​ Approach the conversation with a willingness to learn from others and expand your own 

understanding. 
 


